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VIP Club Terms and Conditions 

VIP Members are eligible to receive the following benefits for the life their VIP membership: 

 Priority access to new sale releases; VIP Members are among the first to know about and 

access the latest sales and stage release offers, 

 Exclusive invitations; VIP Members receive exclusive invitations to community sales events, 

 Discount across Ingenia Holiday Parks; VIP members are eligible to receive 20% discount at 

any of our Ingenia Holiday Parks, along with a VIP experience of a free upgrade (if available). 

For full terms and conditions, please visit ingenialifestyle.com.au/how-it-works/VIP-club, 

 Receive $2,000 gift card when a VIP Member refers a friend who successfully settles on a new 

turn-key home at an Ingenia Lifestyle community. For full terms and conditions, please visit 

ingenialifestyle.com.au/how-it-works/VIP-club 

The VIP Member agrees their membership is subject to the following conditions: 

 The VIP Membership is for an initial period of 18-months, however VIP Members can give 14 

days written notice at any time if they wish to withdraw from the VIP Membership Club. 

 The VIP Membership is not an agreement to purchase a home with Ingenia. 

 The VIP Membership Amount is paid to secure your VIP Membership. 

 Ingenia will use reasonable endeavours to meet your needs, but we cannot make any 

representations nor warrant that you will secure your preferred home. To secure a home a a 

Contract for Sale needs to be entered into and the reservation deposit paid. 

 There is no commitment on the part the VIP Member to enter into a Contract for Sale. 

 The VIP Membership Amount is refundable to the VIP Member within 14 days, subject to 

receipt of bank details, and following: 

provision of a written notice of withdrawal by the VIP Member to Ingenia; or following 

rescission or termination of the reservation ("Expression of Interest") or the associated 

Contract for Sale. 

 In the event Ingenia is unable to perform its obligations under the Contract for Sale, the VIP 

Membership Amount and the reservation deposit under the Contract for Sale will be refunded 

to the Purchaser in full within 14 days. 

 Ingenia reserves the right not to accept  a VIP Membership application at its sole discretion. 


