2017 SURVEY TERMS AND
CONDITIONS

Terms and Conditions
1. Information on how to enter and prizes form part of these Conditions of Entry.

2. Entry is free and open to Australian residents only, aged 18 years or older who complete,
in full, the survey link during the promotional period. Employees and immediate families of
the Promoter and suppliers, providers and agencies associated with this promotion are
ineligible to enter.

3. The survey commences at 10.00am, Tuesday 21% November 2017 AEST and closes:
Tuesday 5" December 2017 11:30pm AEST. To enter the promotion, eligible entrants must
complete the survey during the time period.

4. To be eligible, entrants must have become part of the Ingenia Communities database by
signing up with the minimum of a name and email address. Entrants can only enter in their
own name. Incomplete or incomprehensible entries will be deemed invalid. Entries
containing and/or depicting illegal, sexually explicit or morally or racially offensive content
will be ineligible to win. The Promoter's decision to disqualify an entry is final and no
correspondence will be entered into. No responsibility will be taken for lost, late or
misdirected entries. Entrants may only have one entry per unique valid email for the duration
of the competition.

5. The winner will be drawn via computer generation at Blirt, Suite 6, 21 Lake Street, Varsity
Lakes, Queensland, 4227 on Friday 15 December, 10am. The winner will be notified by
phone and email following the judging (within 24 hours). Their name and entry will be
published via our website news section. In the event that the prize notification email is
returned as undeliverable, such prize will be forfeited and an alternate winner will be selected
from all remaining (non-winning) eligible entries.

6. The Promoter may award the prize to the second chosen entry if the prize remains
unclaimed within a 1 month period after the prize notification email is sent. In the event of
any winner in the unclaimed prize judging, the winner will be notified by email.

7. Prizes includes 1 x $5000 AU Visa card and 4 x $500 Ingenia Holidays gift vouchers
which will be sent via registered mail to the winners’ addresses, 10 business days after
contact from the winners.

8. The Promoter will not be liable for any loss or damage whatsoever which is suffered
(including but not limited to indirect or consequential loss) or for any personal injury suffered
or sustained in connection with the prize except for any liability, which cannot be excluded
by law. The Promoter will not be responsible for any incorrect, inaccurate or incomplete
information communicated in the course of or in connection with this promotion if the
deficiency is occasioned by any cause outside the reasonable control of the Promoter
including without limitation technical malfunctions or failures.



9. The Promoter is not responsible for any problems or technical malfunction of, computer
on-line systems, servers, or providers, computer equipment, software, technical problems or
traffic congestion on the Internet or at any website, or any combination thereof, including any
injury or damage to participants or any other person's computer related to or resulting from
participation in or down-loading any materials in this promotion.

10. All entries and any copyright subsisting in the entries become and remain the property of
the Promoter. The Promoter collects contact information about entrants in order to contact
them about the promotion and where appropriate award prizes and may also use the
information to assist the Promoter in improving goods and services and to contact entrants in
the future with special offers via any medium including mail and commercial electronic
messages. If you do not provide the information, you cannot participate.

11. The Promoter is Ingenia Communities Management Trust: ABN 99 296 784 351
Authorised under NSW permit number:

LTPS/17/20012
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